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A HETIT T Tet HITSATHS: STAER ¢ TAHT URGeT
2. T AT
T UTEATIh — ATT0Ts Ty
T weTfoaTed, fuer, eErE (3.T.)

I .

TS GHTEH Jeie 7R ST SIagR 311 o Ufaeqeicqes 3 asft § qetd saradie aige §
TSI AT 1 HEcaqUl SATIR &1 T | I8 ST A ST Feier oht i, T, Hemerrensh
TToTiSTeR HETEHT o forehre 1 fIsgwur dT 21 oTe9eH | I WY BT & foh srel} wia TEmer et iR
HATSHTCH SAETL A halel SIS o TI&T i ITHH H ANTET od & slfcsh HHETIAT ohl Hqe, Sfaergr 31 Searaehdt
1 ot sigrd §) T wfeeT | =g oft weha firerar ® 5 el 3 T ST Wb & | TETe eie givehior
TATSTCH J&TH ST HHETIET o Hed 10T § TETIh 2| 36 STEIH hT 3893 HISHTcHsh Wt 31 AT geres
TS o S Hefet T HHSHT 3R SISATCHE THCTT X 3ok THTE T Je o T 2l
THE 9]

T19E G4 I, SIS STTER, T ae T GaTeH Jale, FH= Ti1eo7 371 forerg, draareaeh
LICR

IS HETE Jee SHT H AT o T SANT S FHATET b1 GRS o SHed s o AT
STHTE O Sh B AT 81 STTSTehe, STHTEll T3 oh TI=iIc, HeTeld, JsT 37 esh-shisd aiT =nfey) el ufefeafaat
T W EETE S i T ST shi AT o [T ST ST 8| HHTEH Tee URIeR YEv UK,
e fererrer AT ST e forshme 3 fore el G s €1 98 et 1 i, T, |9im §9 9 ge
TR TS T HHeTdT H ANTEM & o Tl SHTC T | $Hoh STCITaT, HHTEA Fee URTa Ea-TcHeh SEhid 3
FTATERTT o forehre & Hag ST 8, STaT shHa! 319t garaT, 3care 3T RIeart o |1 o1 ek TTesh o fofg
SER HaT Y& R Toh| 3T oRe Fori &9 o1 TeNTs | TS T Wl TR Al 8, Al U IWH
TS HETE e T AT SATToh T o forehmer o oI Tk 3ceh SR =0T W Tl 9 Wt
& ToF ST BT T I ST AT WIS HOTe el o I o STTET QT R 7T 81 3F=relT, 3779 Uelt
ST STH 3 Tkl & ST SHT SaTTsh gt & fore 3oees e 21

TS HETEA T T3 § STaieh |ial o Tieqeicish o STH i T higd 2| I8 HHATRET Hl
TS T TeTE HEC 0] HETe HIAT 8| W SO Jee 370 FafaTicai o |Tef 6ishe &9 9 J5a71 & 3R 316
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HTEAH H FTSTH TR Rl &L ST shT TATH shLdT 8| SETE Jale U1 W HHTEH hT FH31eT Taiei i
3 foTT ATTCH, TorTesR 7R THifs Tegetl T SR 3 ) 3k Ty € I8 e § uaniit & offe €a,
IROTT SR e 1 oft waifrd e 2
IS HTE JaTel shT HTHTISToh Hecel hH=Tidl sht STreregsharaAl <t qfd # e 21 <ifer 2 shef=rmll @mst & 37rd
&, SEfTT STt SFpRIeTdT HHTST o FeToT & FNTeT ! 8| HHI, T €9 ¥, 3T T §Te JoTsi &
e arTeff g 2
o TSI Ud faredT (1994) — AHE THTEH Yeler AISHIeg §9 U AT shY ATt 7T hafarfert st
THT G §, S WIS hl Uk A& ITH i § HeTd ST 2|
o TOeTOUY (1984) — AT TR Tt § SHH=TRET shl AT, i1, ey, femor 3 fasmme wfier &
TfR safh, TS SR HETS % A&
o . AT URHH UH . TIER (2015) — A HETGA Yot W FTA ATl AT S 39k TS
ofieR Helell & Ty 21 oo Segd W ST b1 TTeft ST Shteh SSHTcHe e JTH T 2l
o ifar| Uat I (2017) — HSATCHS HeeR AThAT SR GHE! & AIeR I TR €, I 36 I
T ITANT TS T FRIGRIAAT @M o foerg, T S 2
o THEA WY, Tl (2005) — HTBHATH HGER I el & foh SATeh, TE 3T HISHATH STaT
TS T HIER oh! ¥ JTfad hd §, dTieh TS ohl G&TdT SIgTs SiT Teh|

arfEfeaer sraeien:

HIE ETEH FeieH o foTT et o1 saTdeh M, Fqcd ShieTet SR STwTell e &edT STTawee Wi S
31 U U ool HHERT Yo 3 &9 H @7 ST o7 (Lado & Wilson, 1994)| 3TTST HIHE HETEH Jee 1
T heet TR "FRYfh ST Frrehredt ek | 2T 81 78 €ra | forefiar, Hemer iR =1 -arehrdy formtt
o6 |1 YOIk ATSIQTY TATTI e 3 off ATTET T 81 SEehT 3699 TS oh =Tl & SAfersad ey feamr
371 7 gRfE s ® for shefaf 7 foram e ey wime bt sifireram et Y Y % e sifewt &
FAITh 3AH IIMHE AT o ATS-HTY THa el i i W 9edT & (B. Naga Parameswari & V.
Yugandhar, 2015)I

TSI THTHEhdT ST 3 FHETRET % 1T ohl ST & ST 39 T hisdl & T HT o f&d
T IANTEH Hd B IE SFIER €Y U=ttt o FE=r § 2t 8 3R w@reAress gfdesdr 36 Wiearted &
Rt YfeRT AT @ (Davis, 2008)| Teh=1ehT &TT TR ST Shisd ot o FedIT ST # Tt 81 shl STeT
W Bl S 2| AT FETIAT ArSHHTelg 3T GoAReerd = &1, 1 AT b T THT HehelT & foh 3ok Tty st
THTYT T &1 T 7, S g <t SUifiar &1 &t St 81 3afo w@nfed iR auser & Yer &Y 71 g
FHTRET § TohRIcHeh T3 ahl ohH ol & aﬁrﬁmwr@ﬁﬁmaﬁmﬁ (Abrams, Cross, Lesser &
Levin, 2003)| SEART HATETHT SR1E0T ST forehre hreishat sHr=miai i 7a S armsten dSft & o &
TR BId )| araTiores quele i e 8 werfied s areft nfafafirat, & dw fmtor 3ii srfufamma el
T FHHETET ohl TTSTH TANT I Tl o Hacd & TiFad Sl 8 (Allen, 2006)|

A HHTE Fae 3 SEHAT O qTe HTfeed SUTeH ©, Wfoh 4 1 ohT Ugh Torwor 6u & e
! THAAT 81 TETe €6 H A1 HETe Tee Tarer 3 ST TherdT i qHgH H Hecaqul AMeH
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a1 B FaraR foret Ush T TeTTedt safch o1 UIoTe &1 TehdT &, TI1oh 3Heh SsiTeH, fHmior 31 ferawor <t afskan
SFHEATRET o T2 3T FHder W 3+t et 8 (Keating & Olivares, 2007)

TS GSiT T 37 FHATET o J, A S GHAAT & 2, Selfoh AT GHTE Tole § W7 §
TSR Hetell 37 HETEAT T JeieT IMTH 8T © (Lin et al., 2008)| T fasma oK e w s
Y AT & fofs =TT ot afrsmTett ST fomprg iafafie  afrr Triiert 3= smerTies swe i e
TS YSH FAt 8 (Gold & Bratton, 2014)]

TS GETEH Jeie o giSehIor # ehaiR 3T 770 21 Teh R 9ITiret 8

o THOR ZIFRIUT TS I FHRIeHaT ST FEH T hisd BT 2l

o TRW gfSeRTOT FHETRET TR fEqeTent 3 HewTor o €A T 2
S 31 BRIV A AT ST Yot oh HETEAT o FRIS STANT H AHL SATIF TISATCHE HTa ok ok e
foRaT (Rodriguez-Ruiz, 2014)|
Haq:, Hia 7R forerme it fsram sraftuq gt 8, S foredt awen an S & 3% St 1 e gfeen &
ST T fr2w0T T Sehfedeh THTE dIR fohT STTd 8 THTH o fsham=ae o S1e Scd=T Uion 9 I o &9
ﬁl’iﬁﬁ%ﬁqﬁlﬁiﬁﬁﬁwﬁﬁﬁﬁﬁﬁw%ﬁﬁwﬁw%mww%muss{ﬂetal.,
2014)|
ELA D)

TH ST I HEA Ie3d WISATH AHAdT H IS AT Fefer sht MfHehT 3l G ST IHHT
foredwor st R) 8 iarla I 2@ S fon =it o gfttern, foerre i Ion % Areww ¥ GieATcHs
TG oRE TehT ST BIelT 81 WY Y, WITSHTcHeh TEahidl 3T Aqcal T HETTIAT & oHaeT W T TS T
2, THeRT g foRaT SITaT| S7ere § I8 oft Sire Swe fo et wefiar 3R EreATenen Sfdegat o TR
T TISATCH THUTHT & T Hefel 8| $9ch ST, HIa ST HHTS St o frehre o ATead § EeTensh
T SR ST icnss AT ARTEH 6l itk i ot T Ste|

FHERI-ETTST Goie I 3N 56 oTd W hisa & fob Frem 3 dra fafir=T Tl o 78 3 i 2
THH T @ SI1AT © Toh T1a smef=nfiat shl T YT ST © ST SHE=Tia) & T STUferd 2T 2| SATsiehel s
TS FHATRET & STUETE TET T & Selfoh 3¢ Hei aTel HaTe H T 8] 3 ‘sret-g-avene’ givemtor e
ST 81 2 GFEhIOT HETIET o HTSIet ST TTSTCHe TIOTTHT ST 0 TS STe Tkl 2 SATehTd T 0T, Jell-
T ey T ST TShAT ST R SHH I8 T AT © foh S1arenen Ufafaier o &9 o o1g et A fd
FHLAT % T FH ST FLAT 2| 38 FHARI-GIS Hefel Y Wk et & w9 & oft @1 Siram 21 38 e
T LI TS AU & Toh SHUERI-HTTeT Helel AT ST HIST ST bl vl THTfaId SHidT & 3T 6 HeedT
3R frramreh sfsramatt i wJfirent 1 +ff wwem S 2|
BENER DL

YIERH e T Y HSATeHe SR SR TE¥ FUR T HET 2T 21 3HH I I8 9 & R
TS Y e YaX L Hohdl & ATG AT HHTE See ST a1 Seier ol el & & TR fefharm S g
TS Hrer Sere Wale ST Seei Seitr 3T, Jorredt S fifert o ssrerefierar s et fora s 2|
1 &Y, I ST HHATIT ohl WeATS ST HSATcH TSI o s 1o Helel ohl THE hl YA HidT 2| I I8 ot
SIATAT & Tof TTaHTeHe Sefer JoTTett, =i, §eapid ST SaeR i ¥ STTHITd (T ST HehdT & qTieh Ta ST
FHHT ST AT AT 2l
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IR e

Torfifereh AT SHTEH Taie GTT3 sh1 SrelenTicten ASHTSAT ST TSTCHh s9ae™ W Shisd aidl 2| 3aH
TE 3@ ST 2 foh Eia it wikfifoes Frem afshamd it SueRtor s & Yewid 3 Ee & el i he
STTTer e 21 3T feheardt ST qreer ahommat a1 fepsgywror foram simar 2

o Treread uftomm: Tofifirer foreredt ol ToTerT, ATSHT shi STEIRTTeTdT, SFHETNET S Sae o siter are
T, T i 3w s S gfdegan
o ST UNUTH: WSHICH JETH, STOATE TS TR, TeTe Al G ST WirAtreh sreref

2T IR T GTaST ok T T-ATHHRRT ST § TAeTor, i 37egg I fHfsra smer farfer o wmeaw & wa
foRam STt 21 TR AT HETeS S s wHETAl i W, FR, o, A, Sirer iR o 9w
Hiftra erar B 38k Taodia, T des AT-e SETe Jsie 3 T TIRIIT ohl T3 oh (o= T 371 0 383
o STTEY ST &, a8 7T SEre o e we o e, gfY 3R gea & 1w
HATAATHSh AT HHTLT

HTATcH W ST AR § U= o ST hl T8, TTEeh b, ddT TeieH, shHar
AT et ST ST GATET 1 et 81 Ao T3 dol-Her HIa QHTeH JOTTe! T S0 L 57
AT BT TrETTerd Shid | 3HH fefSTeet areem & ot forawor, HiaeiTsT Tam, Tua-gsie, 1T geviq ferifem St
SITSRATE ST It 8| A8 TehriToh! FHTHT SIS b T2k Gt TRERT 3 H=1eA a1 8
FHHAT TIITeToT 3R foreRmer

SHHTIET oF 1T, 8T ST ST T S o fore Sfreaor 37 ferermer shrishm Steid Heeaqof 81 3 7
Faed FHATT o SAFhTd forshrer § TeTaeh 814 8, slfoeh SIS shl IeqTeehar, Fare 3 gfaeaerices e s
+ff ASTe Xl B TIRTETOT hrishHT  qoheiTont, SATETIER, ~qcd S SH-THTuT hisret It foht SITd &) 360eh arer
BT, ShHaRT foIehTe i fafeRiT SHehl THET THTE &HdT 37T SATeHe Ul o bl &THaT bt i seTdl 2

AT SO ST Y ETST hl TherdT o I 51 FReh o HP ST AT Far €1ad o Aedi
=61 STTH 3Rk |fshar ST el B €1 SR ST o Tt 13 qreahit {1 wi=2rell SorTe, i foenm
G, FHRTCHE 1 ATaraer iR araet! Seem i Tr ed 81 SqfE 7 SRom &1 & FHH=niEr & vewh,
absenteeism 371 ETST H TARIRT 2 g€ Eem THTe ST 2

TATSTCH TR (d TR Aqcd HSATH AT ST AT o of o Heftl] ohl THTfod el &1 FehTIeHah
TR Tt Teahfa e | forame, Sfaeredr St Tam=r sl sigrdt 21 Sea Sieft, S aAihdifies, TgwTidT
SATETR AT TREd-eRRY Jqed, §Ta 5 wen, Afcerdr 3R S e i Seatied Fdt 21 Tt Jqed S aste
TATSTCH W HUTIEAT hl Sk T&dT ST TS o T0er o Uil e et 21
U TEHTRTET 3R TStk Ufdergar

FHLATIET ol TR SIS it T IR Hemer o afsha ®9 & IRTe 3 shT &7dT sl gl 81 S
FH=T ol ufsha, aRESHTSTT 3K FaTeR SmEl | e Bid €, A7 3HehT SiaTcde Tfdeaaar Tl sedl gl
TE TR FHARI-ETS Haley T ATeld et & 37 TTe & Tomfied 3 st ot gt 2
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A Ut SR AT Ut @t e

I i 3T 3% FHETREAT o FI, FHIRT SR SIS H €, STfeh ATHTISTER it €T o $fiax et
% Jeah, TEAT S forame Terey & st 21 wftreror, wemt ufesamd st Sm-fmtor nfafafert sdertat 6
A S HHTISTR Gt T oh foshTer § TeTaeh Bl 8| J8 I3 ohi TeT=I &/HaT, Fa=ar 3T Sfcreqeicnen o
T ST 2l

TS T Tee ST ETSTeHe: SAaeR He- | farfvieT Heeardut st # shear Jfirent v 81 aftads
TeiEH H TSI SIaeR SHUTE o Jfiier sl THg TR 7 i H Hag HdT 8, STelfch He GHTeT Jeie
SIfTERoT ST TRt 3 ATem & aited MR B gEE ST ©, e e ik e iR FaeEmea
AT 2 HE Yoo § HISHATCHE AaeN o [Hgid AT, T8 SR H18 &R 9T 30 8 aTel Tl i
UL § ST Bid 8, 3N A G YU FEId], J1dt ar Hfaid g&aaiy o ST shrieee § wifd 31K
IeqTEeHAT TS AT 2 FaR qedish | 360-Tt Hiestsh 3 KPI AT SurTel! €1aATeHs: AR W
JATETNG BT 7, ST AT TeTe Seier fsaey geaiehT o HTEd § HHATIE! o foohTe ST Seares i sgra
AT B AR FE GHTET F o AT HTSATCH SR SaeT 3R il -Sfa e Tael SO 8, Selfsh
TS HETE e o, AT ST HTRI STaraer § GoT ek e S FHBTET FHaTEr s SH1E W@ 8| sy
1 AT SIH A G, GT6d e AR fefererd A1e ST Yoo 7 SraHTeHsh sIaer &1 2l T
F 2 T E, IR A Gures Yere fefsea ufiteror qem wmmerst i & aremm & g s afas o forg dam
EZGIN
et

T W T BT § FoF AT THTE JeE 7T @S SIaeR ST o YiqedeicHeh 7T asft §
S SATSRT e TG H ESHTcH HOherdT sh1 HeT TR & Te H SwH=Tal o Tireror, forshra 37 Jwon
HrishA T GITSTcHeh Te shi THTfad hid 8| STal sheermt TiSTfera, werd it Ifid 8 &, ar 3 wirad o wea
T AR T @ A TH H T ANTEH < 2

HITSTCH HERTd TR qcd 1 FHATAT o FTER T TG TS TS &l FRRIHeR HIT T
TER(d, Trer €yt A et FHETiE § Sfiasdr, FaTER 3R d ah i Serar Jdt 81 FHHE gevThidT
HIT ETSHATCHE NfdeTGT €13 & Tertred, 81 3 HeaNT &1 436 FLd 3, e €13 i Sreishiicrsh gherdl
T BT 81 FHAR-ET Heftr 3T T-Hae Tl HSATCHe TIOITHT 3T FHHATIT o FAler shi STt
HIA ) TS FHETIET | STHEATE SATh BT AT T HH ST T Y, Y I “IHS-FaHe gfEahivr &
G T FHATNAT oh AT HIT IeATEHAT T THRIH THTS ST Tkl 2l FATTE Fferd ST T0Teh groehior
ST ST 2

TS 3 HTTSTeR it o oo o € o § €Te | JednT, Taran 3R Jideddicrsh v 96T o
sifreor, ferepr iffafemt it Sm-frmior srisem seeniat i amar TR HreHTEeE Jeae i Aefed Fd o
TUTHfereh W HETEH Jeie o HTETH © TS ohi SrefehTioth JTsHT ST oA&T hl HH=TiE o JE3H % |1er e
ST Tl 8, Fored EreTensh qherdt AR AR GHIET BIdT 8| WISATcHe SqaeR I A HETeH Fefed
firereRt e efem, o wefed, Seei qeate S sheer wqf® gifie s 81 F ST vee s
Tref S ETS T Tl ST 8| wiored it ot S FBm gfarr, gy wrl iR fafaerdr ame derad
Yele 3R ESHTCH TIeR i ¢ &9 § forerféra ot @ 8, o7 fefSreet ufsreror qem gurasft Fifaart gme =t
wfersy o foTq o et €
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Ad: I8 sy fehrrer ST gehar 8 fof 9Tt gHe ST YeieH 3R ETSATcHS SUag | hddl

HTSHATCHe &A1 ol TTTH H ANTEH d &, Seeh HHATNET i e, SdsrgdT, FaraR 3R Icrashal sl W serd
& TTSATCH HHherdT, SHHE hedToT 3L STelehTioTeh Sfaeqetenss <t gfera s o forg 37 ST =t smf-aa
I T START ST 2
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